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All rights reserved. No part of this document or of the software (“the software”) to which it
relates shall be reproduced, adapted, stored in a retrieval system, or transmitted by any means,
electronic, mechanical, photocopying, recording, or otherwise, without permission from 1E Ltd.
It is the responsibility of the user to use the software in accordance with this document and 1E
Ltd shall not be responsible if the user fails to do so. Although every precaution has been taken
in the preparation of this document, 1E Ltd and the authors assume no responsibility for errors
or omissions, nor shall they be liable for damages resulting from any information in it.

Trade marks

1E is a trade mark of 1E Ltd registered in the UK[, EU and US], with registration applied for in
Australia. The 1E device is a trade mark of 1E Ltd registered in the UK and EU, with registration
applied for in the US and Australia. NIGHTWATCHMAN is a trade mark of 1E Ltd registered in
the US, with registration applied for in the EU and Australia. MICROSOFT, WINDOWS NT,
WINDOWS 2000, WINDOWS XP are all trademarks of Microsoft Corporation in the United States
and other countries.
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LICENSE TERMS

The free distribution and use of this software in both source and binary form is allowed (with or
without changes) provided that:

1. distributions of this source code include the above copyright notice, this list of
conditions and the following disclaimer;

2. distributions in binary form include the above copyright notice, this list of conditions
and the following disclaimer in the documentation and/or other associated materials;

3. the copyright holder's name is not used to endorse products built using this software
without specific written permission.

ALTERNATIVELY, provided that this notice is retained in full, this product may be distributed
under the terms of the GNU General Public License (GPL), in which case the provisions of the
GPL apply INSTEAD OF those given above.

DISCLAIMER

This software is provided 'as is' with no explicit or implied warranties in respect of its properties,
including, but not limited to, correctness and/or fitness for purpose.
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Section 1 Introduction

Section 1 Introduction

NightWatchman® is one of a range of management products available from 1E. It saves money
and effort by coordinating power management into a company-wide strategy.

This guide will help you to use the NightWatchman interface to interact with the NightWatchman
shutdown and manage the NightWatchman document backup list.

1.1 What will NightWatchman do for me?

The main purpose of NightWatchman is to shut down machines or put them into a sleep state. It
also provides the following features:

e Save energy, save the environment and save money - NightWatchman saves you
money by automatically shutting down machines when they are not in use. Shutdowns
can proceed painlessly, ensuring that current work and data are kept safe.

¢ No impact on users - NightWatchman has the intelligence to realise that when a user
is still working on their PC it should not attempt a shutdown. Instead it can wait for a
configurable period of time to check again to see if the user is still logged on;
eventually when the user has logged off NightWatchman will shut down the PC without
disturbance.

e Shut down machines automatically and safely - NightWatchman enables PCs to be
automatically shut down according to a defined schedule. At the same time open files
are saved using the scripts provided with NightWatchman. This means that PCs can be
shut down without data loss, an essential part of any automatic PC power management
system.

e Increase security - NightWatchman also enhances the security of your network,
reducing the danger of uncontrolled network wide access and the window of opportunity
for viruses to spread out of office hours. Also if PCs are off there is a reduced risk of
electrical failure and fire.

¢ Coordinate power management policies - NightWatchman enables the easy
management of each user’s power management settings and corresponding internal
policies on PC power consumption from a central location.

1.2 Who is this guide for?

This user's guide guide is aimed at computer users who need to use the NightWatchman system
tray and document backup interface.

1.3 Conventions used in this guide

This section shows how to interpret the different styles used in this document to denote various
types of information.

Cross References

Cross references are shown in italics. Cross references may be to diagrams or tables in the
current document or to other documents. For example, the following paragraph references
another document in the NightWatchman set:

After reading this user's guide guide, you can get more detailed information in The
NightWatchman Administrator's Guide.

Notes

Notes are shown in white on an orange background. For example, the following note provides
some useful information:
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Section 2 NightWatchman shutdown

Section 2 NightWatchman shutdown

This section shows what a logged on user can expect to see when a NightWatchman scheduled
shutdown occurs, depending on how NightWatchman has been con’d by the NightWatchman
Administrator.

2.1 Passive mode

If the NightWatchman Administrator has set NightWatchman to work in Passive mode and a
user is currently logged on to the PC when a scheduled NightWatchman shutdown has arrived
NightWatchman will not attempt to shut down the PC at that time. There will be no interruption
for the user currently logged onto the PC.

NightWatchman can be configured to retry later to see if the user has logged off. If they have
then NightWatchman will shut down the PC at that point.

2.2 Active mode

If the NightWatchman Administrator has set NightWatchman to work in Active mode the user
currently logged on to the machine will see the NightWatchman countdown dialog appear when
a scheduled NightWatchman shutdown has arrived.

This dialog displays a message that is set by the NightWatchman Administrator and a
countdown timer, as shown in Figure 1.

Figure 1 - The NightWatchman countdown dialog

o MightWatchman Iﬁ

Q NightWatchman is about to shut down
your machine.

21 sec

Shut Down Mow ] [ Shut Down Later §

The logged on user still has the option to interact with the machine during the countdown
period, allowing them to close applications or save documents up until the countdown timer
expires.

If the user selects the Shut Down Now button or allows the countdown to elapse
NightWatchman will automatically close supported applications and save any work in progress
before shutting the machine down.

If the user selects the Shut Down Later button NightWatchman will stop its current attempt to
shutdown the machine and will try again after a period set by the NightWatchman
administrator.

2.3 Force mode

If the NightWatchman Administrator has set NightWatchman to work in Force mode the user
currently logged on to the machine will see the NightWatchman countdown dialog appear when
a scheduled NightWatchman shutdown has arrived. This time however there will be no option
to postpone or cancel the shutdown.
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Section 3 The end-user interface

Section 3 The end-user interface

This section describes how to use the end-user interface. When installed the NightWatchman
icon will appear in the system tray connected to the application bar.

3.1 The NightWatchman system tray icon

The NightWatchman system tray icon indicates the current overall state of the NightWatchman
application. This icon shows whether a shutdown has been scheduled or not and displays when
the shutdown has been deferred. Additionally the icon shows when backups have been made.

The following table shows the six possible states for the NightWatchman system tray icon.

Table 1 - The NightWatchman system tray icon images

NightWatchman state Standard icon Backup List Notification
No scheduled shutdown j
Q =)

Q b
J

Shutdown deferred @ %
r

3.2 NightWatchman backups are present

When NightWatchman backups have been made the NightWatchman system tray icon will
display a notification the next time a user logs onto the machine. This notification is shown in
Figure 2.

Figure 2 - The system tray backup notification

@ NightWatchman *

MightWatchrman has saved backups of your files.
Click here to open the backup list.

3.3 The NightWatchman system tray menu

Right-clicking on the NightWatchman icon displays a menu that enables the user to interact with
NightWatchman. The system tray menu is shown in Figure 3.

Figure 3 - The NightWatchman system tray menu

Keep Active

Shutdown Mow...
View Backup List
Wiew User Log

About MightWatchman
Hide
EWm® ~ shov Wl LS

Each of the NightWatchman menu options is described in turn in the following headings.
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Section 3 The end-user interface

3.4 Keep Active

Selecting this option keeps the system free from NightWatchman power down events for a
period of time. When the option is selected the user is prompted by a NightWatchman Keep
Active dialog to choose the period of time to keep active for. This option can be useful when
deadlines are imminent and the machine is liable to be used out of normal office hours, or when
a particular running task will take a long time to complete.

Note: Keep Active only works while the user that requested it is still logged on to the
0S, as soon as they log off NightWatchman will revert to its default behaviour.

Note: Keep Active does not work for NightWatchman events where the logoffaction is
set to force or where the user actively chooses the Shutdown Now... menu option.

The NightWatchman Keep Active dialog
The default time for the Keep Active dialog is 1 hour, as shown in Figure 4.

Figure 4 - The default Keep Active time

 MightWatchman Keep Active u

MightWatchran makes sure that your PC is saving energy

when not in use. This helps the environment by reducing C02

emissions, Sometimes you need your PC to remain powered

while you're away so lengthy tasks are not interrupted by
Q scheduled power downs,

Please select the length of time to keep this PC active for:

i Hour N

In the dialog you can select a different keep active time by selecting from the drop down menu,
as shown in Figure 5

Figure 5 - Selecting a new keep active period

w MightWatchman Keep Active u

MightWatchrman makes sure that your PC is saving energy

when not in use. This helps the environment by reducing C02

emissions, Sometimes you need your PC to remain powered

while you're away so lengthy tasks are not interrupted by
Q scheduled power downs,

Please select the length of time to keep this PC active for:

15 Minutes L
30 Minutes

L 1Howr
L

4 Hours

& Hours

12 Hours
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Section 3 The end-user interface

3.5 Shutdown Now...

Selecting this option initiates an immediate shutdown. The user will be presented with the
message, This will close all open applications, saving any unsaved work, as shown in Figure 6,
with the option to allow the user to OK or cancel the shutdown operation.

Figure 6 - The NightWatchman shutdown notification

b MightWatchman u

Do you want to shut down your computer?

This will close all open applications, saving any unsaved
work.

[ ok || cCancel

If the user selects OK, the NightWatchman countdown dialog will appear with the currently set
countdown started, as shown in Figure 7. Requesting the shutdown in this way will also
automatically close supported applications and save any work in progress.

Figure 7 - The NightWatchman countdown dialog

o MightWatchman ﬁ

NightWatchman is about to shut down
your machine.

19 zec
-— |

[ Shut Down Mow ] l Shut Down Later ]

Note: the logged on user still has the option to interact with the machine during the
countdown period, allowing them to close applications or save documents up until the
countdown timer expires.

3.6 View Backup List

This option is used when a shutdown has occurred and documents have been saved
automatically by NightWatchman. When selected, the NightWatchman Backup List appears,
allowing the end-user to view and interact with a history of the NightWatchman backed-up files.

The NightWatchman Backup List contains two main fields:

e Backup history: - this field contains a date ordered history of the NightWatchman
backed up files.

e Information: - this field shows details for the back-up file currently selected.

There are also three buttons at the bottom of the dialog (View, Keep and Reject) that allow you
to interact with the NightWatchman backup files and make decisions about whether to keep the
changes or not. The NightWatchman Backup Dialog is shown in Figure 8.
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Figure 8 - The NightWatchman Backup List Dialog

Section 3 The end-user interface

o Backup History - NightWatchman

B_.:J Taday

E_uj Bgckup Histary

File Information
Filename:
Location:
Last-saved date:
Backup date:

Comments

Actions

Sales Overview.doc

C\Users\davew'\Desktop
23 August 2007 12:45:50
23 August 2007 12:50:34

The Mightwatchman backup file is 4 KB smaller than the last saved file.

Click "view' to zee the last-saved file and the NightWatchman backup file.
Click 'Keep' to accept the changes and clear the entry frem the backup history.
Click 'Reject' to clear the entry from the backup history.

Wigw ] [

] ’ Reject

Close

Backups of new or previously saved files

There are two possibilities to consider when dealing with NightWatchman backup files. The
usual case is where a file that has been previously saved was in the process of being edited
when the shutdown occurred. The other case is where a new file was being edited that had not

yet been saved.

In the case of backups of previously saved files there are two files to deal with: the last saved
file and the NightWatchman backup file. You deal with the backups using the buttons in the
Changes section of the dialog. The following table shows the actions of the buttons in this case:

Table 2 - Button actions on previously saved files

Button Description

View Opens both files allowing the changes to be reviewed before making a decision

about whether to keep or reject them.

Keep Replaces the last user-saved file with the NightWatchman backup and clears the

entry from the Backup History: field.

Reject Removes the NightWatchman backup leaving the last user-saved file intact and

clears the entry from the Backup History: field.
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Section 3 The end-user interface

In the case of backups of new files there is just the one file to deal with, the NightWatchman
backup file. The following table shows the actions of the buttons in this case:

Table 3 - Button actions for new files

Button Description

View Opens the file allowing the changes to be reviewed before making a decision about
whether to keep or reject them.

Keep Displays the system Save As dialog, allowing the file to be saved in a user
determined location and name. The entry is removed from the Backup History: field.

Reject Removes the NightWatchman backup and clears the entry from the Backup History:
field.

Backup information
The Information: field provides details for the selected backup to help with the decision about
whether to keep or reject the saved changes. The following information is provided:

e The root name for the file.

e The path of the last saved version of the file (this will not be applicable for new files
that had not been previously saved).

e The relative sizes of the last saved version and the NightWatchman backup of the file (if
applicable).

e A comparison of the dates of the last saved version and the NightWatchman backup of
the file (if applicable). This will also be presented as a warning if the last saved version
is more recent than the NightWatchman backup.

e A summary of the actions that can be performed for the backup. This provides a quick
reference for the information shown in the two following tables.

For example, suppose a Sales Accounts file called Sales Accounts.xls was open for editing during
a NightWatchman shutdown and that the following morning the user came in, edited and saved
the original file. The following shows an example of how the NightWatchman backup information
field might appear in this case:

Figure 9 - Example NightWatchman backup information

File Information

Filename: Sales Accounts.xls
Location: C:\Users\davew\Desktop
Last-saved date: 23 August 2007 11:29:05
Backup date: 22 August 2007 18:50:37
Comments

The NightWatchman backup file is the same size as the last saved file.
Warning! The NightWatchman backup file is older than the last saved file.

Actions

Click 'View' to see the last-saved file and the NightWatchman backup file.
Click 'Keep' to accept the changes and clear the entry from the backup history.
Click 'Reject' to clear the entry from the backup history.
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Section 3 The end-user interface

Working with NightWatchman backups

Table 8 shows the six states of the NightWatchman system tray icon. When no backups have
been made, or there are backups that have been checked, the icon will appear as shown in the
second column. When a NightWatchman file backup has taken place an additional overlay (a
black arrow on an orange circle) will appear on the icon, as shown in the third column of Table 8
on Page 5. When the user sees this icon they should open the Backup History dialog. This
dialog shows which files have been affected by the shutdown.

The most recent backups will be towards the top of the Backup History tree. This tree is sorted
into separate dates and each date can be expanded separately. This allows you to see
immediately which backups occurred on a particular date.

Once a date has been expanded, you can select the individual backup entries. Doing this
displays information that helps to determine whether to keep the changes held in a particular
backup. For example, you might see in the information field that the file size of the backup is
smaller than the last saved version of the file; this indicates that some of the file had been
edited to remove some of the contents when the backup occurred. This information may
influence your judgement on whether to keep the changes or not.

A more significant warning occurs when the NightWatchman backup file has an older date than
the last saved file. This information is vital when assessing what to do with the changes as you
should consider the fact that the changes were made to a document prior to the one currently
saved.

As a final check, the last saved file and the NightWatchman backup file can be opened using the
View button. You can then evaluate the changes directly to see if they are worth keeping.

If, once the changes have been checked, the decision is made to keep the backup in preference
to the last saved version, click the Keep button. If it is decided that the changes stored in the
backup are not worth keeping, click the Reject button. In both cases this will remove the
backup entry from the backup history.

3.7 View User Log

This option displays the User Log dialog. The user log provides a summarised account of the
recent actions performed by NightWatchman. For example, this log shows at what time
NightWatchman performed a successful shutdown and provides a one-line summary of any
errors that were encountered.
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Section 3 The end-user interface

3.8 About NightWatchman

This option displays information about the NightWatchman service.

Figure 10 - The About NightWatchman dialog

b About NightWatchman ﬁ

Q NightWatchman® Version 5.5

MightWatchran frem 1E manages and reports the
power usage of this PC for your company.

It ensures that your company saves energy and money
by shutting down PCs when they are not in use while
still allowing them to be patched out of hours,
MightWatchrnan also provides energy usage reporting
to allow management to verify and publicise the savings
they are making through the use of this software,

Copyright © 1E Ltd 1998-2008,

For mere information about NightWatchman, and
about other 1E products, please visit the 1E website.

hitp:/ Swwwl e com/MightWatchman
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